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Manual - Introduction

Féte du Café is your opportunity to access a new customer base
across the Europe. All you need is a Féte du Café Vendor account,
and that's for free.

This manual will help you set up your account, upload your
products, process orders and get paid.

If you do need any help, please send a message to the Féte du Cafe
support team and we'll get you set-up.

Féte du Cafée documentation & specifications for Vendors

https://feteducafe.com/vendor/
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For vendors

Are you roasting your own speciality coffee? Running a
webshop? Or are you a wholesaler? Then start selling
on Féte du Café. And you know the best part? It's free!

Europe’s 1st
Coffee Marketplace

For big brands:&local} 5 4 F'k
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Have you tried these flavors?
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Starbucks Espresso Starbucks Italian Style Starbucks Sumatra Starbucks Sumatra Starbucks Italian Style
Roast Espresso 100% Roast Espresso 100%
Arabica Arabica

1package - 10 capsules 1 package

1package - 10 capsules 1package - 10 capsules
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1. Register as Vendor

. R . Europe's 1st Coffee Marketplace ~ From Cups to Caps & Beans to Machines Blog Becomea seller s € English v
Registering as a Vendor is easy. F————— ’ .
| FETEZSCAFE o a

Surf to https:/ /www.feteducafe.com/benefits-for-vendors and ctor - oo+ Aeoemsain Bt N

complete the required fields.

After registration you will receive an e-mail with your personal login

details. Register q&ndor and start selling today!

Showcase your flavors and increase your sales No setup costs, no monthly fee's
Féte du Café is committed to offering a platform where coffee lovers meet local Well. None, really. Vendors can join for free. Add 1 or 1.000 products and you can start
roaster and high volume coffee addicts meet wholesalers stelling today. We don't charge set-up cost or monthly fee's. All we ask is a little
commision per sale. That is a fixed fee of 0,70 euro per order and 7% over your order.
Féte du Café is your opportunity to access a diverse customer base across the You don't have to do the bookkeeping, we'll do that for you.
European continent, facilitating international expansion and increasing sales potential
Subscription €0,00
Se!
Webshops, wholesalers, roasters can showcase their unique coffee blends, speciatty e, €000
beans, and distinct flavors, gaining exposure to a broader audience of coffee Commission €0,70 per order - 7% over order value
enthusiasts and aficionados.
Overall, joining Féte du Café opens up new horizons for coffee roasters, driving
growth, and establishing their position in the global coffee market.
Register
Company 1 Register your company
Register you company. After registration you will receive a address and
personal username/password. You can use this to login to your Vendor-area.
First name Last name

2 Upload your products
You can easily add your products on the Vendor-area. We have a blank
Address Exceltemplate that you can use to import a batch or you can add products
manually. Either way, it's not difficult. And we're here to help

Zplpostalicods 3 Start selling
We'll do a visual check on your catalogue and if allis okay, your products are
available for sale within 24 hours
city
4 Get orders
When your product is sold on feteducafe.com we'll forward it to you
Phone

immediately. You'll receive an e-mail with the customers information and order
specifications.

E-mail -— Ao



https://www.feteducafe.com/benefits-for-vendors

1.1. Login to your Vendor portal

You set-up your profile, upload and edit your products and
configure your shipping cost through the Féte du Café portal.

Open a browser, surf to Vendor portal and login with your personal
account.

Did you forget your username/password? Don’t worry, click the
‘forgot password’ link on the login page and we'll send you a new
password.

Vendor Portal
Portal: https:/ /feteducafe.com/vendor.php
Username: [your e-mail address]

Password: [your password]

& Vendor

Home
Orders
Products
Messages
Accounting
Settings

Support

A

Q

¢ Dashboard

Féte du Café - Vendor Portal
Welcome to the Vendor Portal. Here you can edit your company information,
upload products, set prices, configure shipping cost and process orders. Need

help? Send a message to the Féte du Café support team and we'll get you
started.

support@feteducafe.com

Onboarding Guide

1. Download the manual

Read the step-by-step instructions to set up your profile and add your products

Download the manual Frequently Asked Questions

2. Set up your profile

Upload your logo, tell the customers about yourself, NN
and leave your contact and legal information

Go to your profile -

3. Add your products

List your products by hand or upload a CSV or XML file -
to import products in bulk L


https://feteducafe.com/vendor.php

1.2. Your unique Vendor-ID

. . . . & Vend A
Your company name is also your Vendor-ID. This unique ID is used O oo ¢ Vendor #
to identify your products when adding, editing or importing. ALKITE f DIESCTD ) s § USTRECIs ) [RE
AB: Motivation block AB: Stickers
English
1. Click on your username in the left-top corner Euro (© .
Information
. ‘ . ¢ Edit profile
2. Click on ‘Seller info e_ Company:* | Vendor
. , . Seller info
3. Your ID is the ‘Company’ field . e ® aene
SETNgS
s Language English ~
upport

Address Mainsireet 763

Zip/postal code:” | 1234 KP

SIDEBAR A

City. Cafinicity

Phone:” | +61-2345-678-900

E-mail:® | vendor@feteducafe.com

URL:" | hitps://www.feteducafe.com




2. Set up your profile

In the sellers-info section of the Vendor portal you can upload your Q‘ ¢ FeteduCafe 9

Add-ons Description Logos Terms & conditions Plan AB: Motivation block AB: Stickers

logo, add a description of your company, set your terms and
conditions. Euro (0

Information
Edit profile

Don't forget to hit the ‘Save’ button once you've completed. Q Company:*  Fete du Cafe

Status: @ Pending

Sign out
. . Froauct punales
1. Click on your username in the left-top corner - Language: | English .
N ‘ H ¢ {
2. Click on ‘Seller info Setiings Address:  Mainstreet 763 ]
3. Cl|C|< lsave’ Zip/postal code:” 1234 KP s

City: Cafinicity

Phone:”  +61-2345-678-900

E-mail:*  vendor@feteducafe.com

URL:"  https://www.feteducafe.com




3. Products - How to add your products

There are several ways to add your products to your Féte du Café
shop. You can add products manually, import products with CSV &
XML or you can connect your Shopify webshop.

1. Manual

We recommend adding products manually when you have around 10
products that you are selling.

2. Import CSV / Excel

When you have a considerable sum (10+) of products that you'd like
to sell you can import products using a CSV file. We have a template
Excel file to fill your product information and you can save that to
CSV format.

3. Shopify

We are happy to connect your Shopify webshop to Féte du Cafée
making sure your product information is always synchronized.
Please contact us at support@feteducafe.com and we'll assist you to
configure your Shopify - Fete du Café connection.

FETERUOAFE | omvromcsoscore

Blog Become a seller English
Q O o W
Favorites Account Cart
Promotions

Starbucks - Blonde Espresso Roast
Starbucks - Nespresso - 10 Servings - 4 Strength

De meeste mensen zijn bekend met de koffieketen van Starbucks, die op
veel straathoeken en over de hele wereld te vinden is. Als uitvinders van
de moderne "to-go" koffie, heeft Starbucks een revolutie teweeggebracht
in de manier waarop we koffie drinken, omdat ze het mogelijk maakten
om onderweg...

Read More
Compatible Nespresso
Servings 10
Strength 4
Taste Licht geroosterde bonen, Aromatische Arabica,
Zoetheid
Write a review

From €460 €3 80
’

How many would you like to order?

6 Pieces 12 Pieces 18 Pieces 24 Pieces
€24,00 €45,60 € 68,40 €86,40
€4,00 per unit €3,80 per unit €3,80 per unit €3,60 per unit

®


mailto:support@feteducafe.com

3. Products - Categories

~ _ . . Europe’s 15 Coffee Marketplace Blog Become a seller English
Féte du Café offers a set of standardized categories (productgroups). ) ) o © W
When adding/uploading your products you are required to map your FETERYCARE | rovowrreremonasnes Q 0 S
prOdUCt to one (1) Of these Categories‘ Coffee v Machines v Accessories v Brands Promotions
You can find the complete list of product categories online. Please
not that this list is updated frequently. Cotiee
Home / Coffee
Coffee Beans Brand Compatible v Strength v Price
Requlrements & GUIdellnes Coffee.capsules = sortby: fromAtoZv 20v 8B B =
. . . . Coffee Pads
https://feteducafe.com/product-specifications-and-guidelines/ cofee poncier
https:/ /feteducafe.com/category-specifications-and-guidelines/ Brand ,
llly
Starbucks
Compatible
lly . .
Nespresso
Starbucks - Blonde Espresso Starbucks - Blonde Espresso Starbucks - Breakfast Blend
Roast Roast
Strength
10 0.0 4.5 (Reviews: 2)
i In stock In stock In stock
10 Capsules 10 Capsules 10 Capsules
Z €3,80 €460 u €3,80 % €990 m €3,80 €460 u
7
a

et



https://feteducafe.com/product-specifications-and-guidelines/
https://feteducafe.com/category-specifications-and-guidelines/

3.2. Products - Manually

. . . & Vendor P i ave
You can manually add products, with images and set prices through ¢ Pruducts being sold g I:l
ANT  Add product from catalo
the Vendor portal. a L B -
Hows @ De Sage Nespresso Vertuo Creatista - Black — e
& T Import products
Orders
. . , . , - De Sage Nespresso Vertuo Creatista - Black Stainless
1. Click on ‘Products’ > ‘Products et @ > i ; & s
. . . . . du . \ FDCMCH062
Click on the plus-sign + in the right-hand corner O l Ry DeSov Noesso Vertio Catia-Bused Sinss
Reviews ST Steel 680.00 1 () Active
Select ‘Create new product’ essage center LY E <
e «

Complete all required fields. (See 3.1.A & 3.1.B for more details)

& Vit & ¢« New product o
ea Q Quantity discounts

Upload your product images

o v WwoN

Click ‘Create’

Home Information ~
Orders o Name®  Whole Bean Decaffeinated Classico Coffee
Products
Categories” Beans Coffee / Coffee
Products
Q =
Reviews
Message center Price (€):" 1690
Note: Your products will be approved by the Féte du Café administrators Product bundles Fildescipton & 1 8 | s = ® ® — = 0 B ©

befo re they are p u blIS h ed Th |S cou ld ta ke u p to 48 h ours. Accounting Classico, classic roast coffee has a lingering sweetness and delicate nates of caramel,
Settings orange blossom and jasmine.

o Images:




3.2.A. Products - Fields

When manually adding products, you are required to complete a set & Vendor &« Starbucks - BreakfastBl... < #
of mandato ry f|eld S. Search Q Shipping properties Features Variations Quantity discounts
Product bundles AB: Video gallery of the product Reviews
Home
1. Name Your products title/name Orders Information =
2. Categories Select the Category (Productgroup) for your product Pzl o Name® | Starbucks- Breakfast Blend
. . Products
3' Prlce The SALES pl’lce . 0 Categories” = Coffee capsules cofree/ Coffee
. . X . Reviews
4. Description The full-description of your product. Q =
Import
5. Images The images for your product. (3 ) Priceccr® (220
Messages |
Accounting ° Fulldescription: <> 1 B | s = = © — = @B A ©
- Continue on next slide Settings
This is & Starbucks classic with a fresh and sharp flavor and
Support citrus notes, perfect for refreshing yourself in the moring.

It's less intense than what your typical Starbucks coffee.

Images




3.2.B. Products - Fields

The value ‘Global’ indicates the default value is selected. In this & Vendor * « Starbucks - BreakfastBl... < i
example the default value is: Yes. earc Q

Pricing / inventory ~

Home e CODE:  FDC000052
6. Code Your product-code Orders
o List price (€)1 9.90
7. |_|St pr|Ce The FROM pr|Ce FeInE Manufacturer suggested retail price.
Product
8. In stock Your actual stock o (s N
. Reviews
Inventory Option to auto update your stock on sale oo o rack imveruory: | Gl (e 5
1 O M| n | mum Th em | n | mum q ua ﬂtlty When inventory is tracked, the number of products in stock will decrease
. . Messages after each purchase.
11. Step The step by which your product is sold Pa—
. @inimum quantity to 6 v
12. Taxes The type of Tax (For NL: High 21%, Low 9% or Zero) Settings buy per product
13. Unitname  They description of the product unit. Support Q i - .
Examples: Can, Carton, Capsules or Machine.
Q Taxes: High Low Zero
14. Units The number of Units in your Package.
Examples: 10 Capsules in a Package Price per unit ~

e Unit name: Capsules

For example, 'ml' or ‘g’ without quotes

G Units in product: 10.000

Required for automatic calculation of price per unit




3.3.A. Products - Import products using CSV & Excel

You can import products through the Vendor portal using a CSV or

Excel file.

You can use the Excel example file to fill in the products

specifications and save it to CSV.

There are separate import available:

A.
B.

For coffee consumables (Beans, Capsules, etc)
For coffee machines

For coffee accessories

Click on ‘Products’

Click on ‘Import’

Select the type you want to import
A. Coffee Accessories (mugs, cups, etc.)
B. Coffee Consumables (pads, capsules, etc)
B. Coffee Machines

- Continue on next slide

& Vendor

Home

Orders

4 ¢ Import products

Q

° I Products

Products

Reviews

Marketplace presets

I Coffee Accessories  Never

Coffee Accessories

Images

Coffee

o I Import

I Consumables

Messages
Accounting
Settings

Support

Coffee
Consumables

Images

Coffee Machines

Coffee Machines

Images

Never
ever
Never

Never

Never

Quantity Discounts ~ Never

Vendor's presets

Choose

Choose

Choose

Choose

Choose

Choose

Choose

No data found

No

No

No



3.3.B. Products - Import products using CSV & Excel

. & Vendor A s ave selected file lone
Upload your CSV file & Coffee Consumables o )
Q File Settings

File:" @ coffee_consumables ACME.csv

Check the field mapping from your CSV to Féte du Cafes O °|:UF‘MG

Click ‘Save selected file’

Home

Link to file

Products Mions are supported: csv.

Click ‘Import’

L N o u &

Products Archive with images
Done < Upload file Link to file
. Reviews The following file extensions are supported: zip, 19z, gz
Message center Name:*  Coffee Consumables

Product bundles
Vendor  All vendors

Accounting
Settings Additional settings »
Note: The language attribute is case-sensitive. Use lowercase to identify
your language: nl or en. & Vendor & ¢ Coffee Consumables
. ~ o .. Home This table contains the list of celumns from the imported file. For each column you'd like to import, select a corresponding product
N Ote YOU r p rOd u CtS WI l.l. be a p p rOVGd by the Fete d u Cafe ad min ISUatO s - property in Multi-Vendor. Then check what sort of data will be imported from that column, and use modifiers to change that data, if
. . necessary. Remember to save your changes
before they are published. This could take up to 48 hours. . i e
roducts
Modifiers list
Products
Reviews

Tip: You will find example Excel & ZIP files in the dashboard of the
Vendor portal. Download the Excel file, add your own products and save oroduct bundles

L Language (Language) en
as CSV. pccounting anguage

Message center Product id Product id (Product ID)

Settings Product code Product code (Product eode} ACMED056




3.4.A. Images - Import images using ZIP

. . . .. & Vend A
To import images for your products you can use a ZIP file containing st ¢ Import products
the images and an Excel file to map the images to the products. @ Marketplace presets
We recommend naming your products logically. That could include Home
the products name and/or code. For example: myspecialcoffee- Orders
012345 A . °I o I Coffee Accessories  Never
- roducts
Jpg Products Coffee Accessories Never
In the Excel sheet you have one column for the product-code and images
. . . . . . , Reviews Coff
one column with the images. You may add multiple images with “/// QI I e Never
. . Import onsumables
as a divider.
Coffee
s Consumables ever
Accounting Images
1. Cl|C|< on ‘PrOdUCtS' Settings Coffee Machines Never
2. Cllck on ‘|mport' Support Coffee Machines Never

3. Select the type for which you want to import
A. Coffee Accessories Images
B. Coffee Consumables Images

B. Coffee Machines Images

- Continue on next slide

Images

Quantity Discounts ~ Never

Vendor's presets

Choose

Choose

Choose

Choose

Choose

Choose

Choose

No data found

No

No

No



3.4.B. Images - Import images using ZIP

Select your CSV file

Select your ZIP file

Click ‘Save selected file’

Check the field mapping from your CSV to Féte du Cafés

Click ‘Import’

© o N o » s

Done.

Note: Your products will be approved by the Féte du Café administrators
before they are published. This could take up to 48 hours.

Tip: You will find example Excel & ZIP files in the dashboard of the
Vendor portal. Download the Excel file, add your own products and save
as CSV.

& Vendor

Home

Orders

Products
Products

Reviews

Message center
Product bundles
Accounting

Settings

& Vendor

Home

Orders

Products
Products

Reviews

Message center
Product bundles
Accounting

Settings

& ¢ Coffee Consumables Images (6 ] Clone
Q Settings

File:* € coffee_consumables_images.csv
° | Upload file Link to file
TSR sions are SupROried: csv.
Archive with images: @ coffee_consumables_images.zip
° | Upload another file Link to file
T —— o0 ted: 7ip, 12, G2

Name:*  Coffee Consumables Images

Vendor  Allvendors

Additional settings »

& ¢ Coffee Consumables Images o Clone

Settings

This table contains the list of columns from the imported file. For each column you'd like to import, select a corresponding product
property in Multi-Vendor. Then check what sort of data will be imperted from that column, and use modifiers to change that data, if

necessary. Remember to save your changes

Medifiers list

Product id Product id (Product ID) 286

Language Language (Language) en

Product code Product code (Product code) FDCO00048



3.4.C. Images - Import images using ZIP

These are two examples/screenshots on what the Excel file and ZIP
file should look like. You

In the Excel file you'll find a column named: Images. List all your
images here divided by /// separator.

For example:

nespresso-starbucks-10-italian-style-roast-0001.jpg// /nespresso-
starbucks-10-italian-style-roast-0002.jpg// / nespresso-starbucks-10-
italian-style-roast-0003.jpg// /nespresso-starbucks-10-italian-style-
roast-0004.jpg

Add your images to the ZIP file — of course using the same filenames
as in your Excel. Allowed formats for your images are GIF, JPEG, PNG
& WEBP.

Note: For performance optimalisation, keep your images well below 20
kB.

A B c D
1 |Productid [~ |Language |~ |vendor [~|Productcode |~ |Productname
286 en Acme FDCO00043
2
287 en Acme FDCO000S0 Starbucks - Lunga House Blend
3
288 en Acme FDC0O00052 Starbucks - Breakfast Blend
4
en Acme FDCO000S4 Starbucks - Columbia
5
en Joes FDCO000S6 Starbucks - Lungo Pike Place Roast
6
en Joes FDC000058 Starbucks - Blonde Espresso Roast
Exce l oes FDCO00060 Starbucks - Espresso Roast
~
Maam

L
L
L
L

) [ [ [ ) @ @

nespresso-starbucks-10-blonde-espresso-roast-0001.jpg
nespresso-starbucks-10-blonde-espresso-roast-0002.jpg
nespresso-starbucks- 10-blonde-espresse-roast-0003,jpg
nespresso-starbucks- 10-blonde-espresso-roast-0004,jpg
nespresso-starbucks-10-blonde-espresso-roast-0005,)pg
nespresso-starbucks-10-breakfast-blend-0001.jpg
nespresso-starbucks-10-breakfast-blend-0002.jpg
nespresso-starbucks-10-breakfast-blend-0003.jpg
nespresso-starbucks-10-breakfast-blend-0004.jpg
nespresso-starbucks- 10-espresso-roast-0001.jpg
nespresso-starbucks-10-espresso-roast-0002.jpg

nespresso-starbucks-10-espresso-roast-0003.jpg

cks-10-espresso-roast-0004.jpg

ZIP

cks-10-espresso-roast-0003.jpg

E

Starbucks - Italian Style Roast Espresso

3

~ |Images -
nespresso-starbucks-10-italian-style-roast-0001.jpg///nespresso-
starbucks-10-italian-style-roast-0002.jpg///nespresso-starbucks-10-
italian-style-roast-0003.jpg///nespresso-starbucks- 10-italian-style-roast-
0004.jpg
nespresso-starbucks-10-house-blend-lungo-0001.jpg///nespresso-
starbucks-10-house-blend-lungo-0002.jpg///nespresso-starbucks-10-
house-blend-lungo-0003.jpg///nespresso-starbucks-10-hause-blend-
lungo-0004.jpg
nespresso-starbucks-10-breakfast-blend-0001.jpg///nespresso-
starbucks- 10-breakfast-blend-0002.jpg///nespresso-starbucks-10-
breakfast-blend-0002.jpg///nespresso-starbucks-10-breakfast-blend-
0004.jpg
nespresso-starbucks-10-single-origin-colombia-0001.jpg///nespresso-
starbucks-10-single-arigin-colombia-0002.jpg///nespressa-starbucks-10-
single-origin-colombia-0003.jpg///nespresso-starbucks- 10-single-origin-
colombia-0004.jpg
nespresso-starbucks-10-pike-place-roast-lungo-0001.jpg///nespresso-
starbucks-10-pike-place-roast-lunge-0002.jpg///nespresso-starbucks-10-
pike-place-roast-lungo-0003.jpg/// nespresso-starbucks-10-pike-place-
roast-lungo-0004.jpg///nespresso-starbucks-10-pike-place-roast-lungo-
0005.jpg
nespresso-starbucks-10-blonde-espresso-roast-0001.jpg///nespresso-
starbucks-10-blonde-espresso-roast-0002.jpg///nespresso-starbucks-10-
blonde-espresso-roast-0003.jpg///nespresso-starbucks-10-blonde-
espresso-roast-0004.jpg///nespresso-starbucks-10-blonde-espresso-
roast-0005.jpg
nespresso-starbucks-10-espresso-roast-0001.jpg///nespressa-starbucks-
10-espresso-roast-0002.jpg///nespresso-starbucks-10-espresso-roast-

Type Grootte

Gewijzigd op

JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand
JPG-bestand 26-7-2023 09:34

JPG-bestand 16kB 26-7-2023




3.5. Products - Connect your Shopify shop

It is possible to connect your running Shopify webshop to Féte du
Café and have your product information automatically synchronized
with the Féte du Café database.

Please contact us at support@feteducafe.com and we are happy to
configure your Shopify - Féte du Café connection.

) shopify


mailto:support@feteducafe.com

3.6. Products - Connect with Channable

Channable is a one-to-many product-data distribution tool that let's
you manage product-data in one platform and distribute it to
multiple webshops & marketplaces. When you're running a

catalogue with 25+ products or you have a changing catalogue, you
can automate product-updates to Féte du Café through Channable. If
you are interested to connect your webshop through Channable,
please send a message to the Féte du Café support team and we'll
get you set-up.

Channable Info & Documentation

https:/ /feteducafe.com/channable-integration/

Please contact us at support@feteducafe.com and we are happy to
configure your Shopify - Féte du Café connection.

channable



https://feteducafe.com/channable-integration/
mailto:support@feteducafe.com

3.7. Products - Requirements & Guidelines

Requirements & Guidelines Notes
The success of your sales and your sales depends on the » Taxes are calculated depending on the country you are shipping
enthusiasm of your customers. That's why we want to treat them (delivery address) to.

with the best possible product-information possible. Please follow

« When importing, use: High, Low or Zero on the TAX column.
these product requirements when uploading your products.

* If you importing throught Excel, the ‘Availability’ column in the
Excel must be set to A.
Product Requirements & Guidelines

https://feteducafe.com/product-specifications-and-guidelines/

https://feteducafe.com/category-specifications-and-guidelines/



https://feteducafe.com/product-specifications-and-guidelines/
https://feteducafe.com/category-specifications-and-guidelines/

4.1. Select and Sell ‘common-products’

. . . sl endoy Lo « Products that vendors can sell o
There is a growing catalogue of common-products available for you
. ~ _ Q
to select in the Fete du Café database. These products are ready to Products ueng o
Home Products that vendors can
sell. All you need, is to select the products that you want to sell, oriore = Semp - ‘
submit your stock & set your price. You can publish it the product Products i Cofs s vz i 0 copees) o
with a simple push-on-a-button. ° s CotfeecupsLavezzs nenso (10 capeues
A i p: (10 capsules)
eviews . 370 520 Sell this Search
BC g. Magimix Nespresso CitiZ M196 - White Find ecdlto vith
Quantity discounts Id cocenoi 149.00 187.20 Sell this
1 . Cl|C k on P ro d u Cts Messages I Krups Nespresso Citiz XN7415 - Silver 17900 19650 - Price(©
Click on ‘Products that Vendors can sell’ peeountne -,

Click on ‘Sell this’
& Wity & ¢« Coffee pods Lavazza Classico (30 capsules) °

o v WwoN

Setyour own price a EE prE R E——
Submit your stock e Information ~
Products Categories  Coffee / Coffee capsules
Ravaz
o[- ]
Quantity discounts Images
Messages 1avhuin
Note: Your product will be checked & approved by a Féte du Café :ug'g
marketplace moderator before it's visible on the webshop. S

Pricing / inventory -

o |




4.2. Example ‘common-products’ offering

A common-products could have one or more selling Vendors. The
order of the selling Vendors is based on Availability, Price & Vendor

FETE2/CAFE

rating. Buying customers can still buy from any of the preferred Coffee Machines Accessories Brands
Vendors.

TORINO.ITALIA,1895

Promotions

Coffee pods Lavazza Classico
(30 capsules)
From €44:85 €9,90 ®

Q Add to favorites

Lavazza Espresso Classico, pure mastery. It takes time to
become a classic. Dive into these cereal notes, balanced with a
bit of acidity. Inspired by Italian bustling cities, this blend is the
pure form of mastery. Arabica 100% Dosage 5.8 grams
Characteristic Balanced Origin South...

Read More

PIOLAT0  pizolato  nstock €990 [NRCRCRTTE

oes Co... Instock €10,40 Add to cart

. Acmet Instock  €10,90 Add to cart
Acmetio



5. Shipping methods & costs

You can set your shipping methods & costs in Settings part of the
Féte du Café Vendor portal.

There is one default shipping method installed by default. This
covers the most of the world, except for a list of European countries.

There is default shipping method set to cover all other countries
except for the list provided.

For the European countries you can set your shipping costs based
on conditions. Example: For orders from € 1to € 50 you can set your
shipping costs to € 3,95. For orders above € 50 you can set free
shipping.

The shipping time indicates the hour before the customer may order
for you to process the order. Example: Orders before 18:00 hours are
shipped the same day.




5.1.A. Shipping methods & costs

1. Click on ‘Settings' > ‘Shipping Methods' & Yender * ; Shipping methods
Search Q " AME ELIVER EIGHT ER GROUP

2. Click on the plus-sign + in the right-hand corner

Home 0 Default shipping method 3-5 days 0.000 - & User group (0) & Active
3. Fillin your name. Example: Company XYZ orders
4. Setyour delivery time. Orders before this time will be shipped Products

Message center

the same day.

Product bundles

5. Add a description. ez
<
6. Click ‘Create’ S
o Shipping methods g
Files

Continue on next slide

jVendoy A ¢ New shipping method o

Q Information ~
Home Rate calculation By customer's address v
Orders
o Name:” | Féte du Café - Vendor
Products
Status:” @ Active O Disabled
Message center
Product bundles lcon Select a file or enter a URL
Accounting Local  Server  URL
<
Settings I'm uploading a HIDPI image. -
- |
Shipping methods - =
@

Files
° Delivery time 18:00 hours
Sync data . .
€ elivery uime appears next to the name of the shipping method. If you use realtime shipping rate

calculation, your shipping service may provide its own delivery time. The time provided by the shipping

service will be displayed instead of the time you specify here

° Description < M 8 /I & = =m @ — = 0 A O

Order before 18:00 hours

will be shipped the same day.




5.1.B. Shipping methods & costs

. . . . . . & Vendor A a A - e
7. Click on ‘Shipping time and rates ¢ Féte du Café - Vendor @
Searc Q Qo Test rate calculation Additional settings Storefronts
8. Click on‘Add all’

Home e e e Add al
9. Setyour Shipping time and Rate for each country orgers o
o

10 ClICk ‘Save’ . Default Area Shipping time: 18:00 Rate: €4.80

Message center

Product bundles
Australia smp0el 18:00 Ia(el €7.80 I (- 22

You can add conditions by clicking on the ‘Set conditions’ button B

Countries: 210

Australia <
. Settings 3
next to the rate field. e z
Shipping methods a
Austria Shipping time: 18:00 Rate: €1.90 - 2]
Files
11. Click ‘Set conditions’ Syne date
Belgium Shipping time: 18:00 Rate: €1.90 -2

12. Add the From and To order value

13. Set the ‘Shipping costs’ & Vendor & ¢ Féte du Café - Vendor @

14. Leave the To price EMPTY to set from € 40,00 and up. Q  Monaco Shipping time:  18:00 Rate: €150 5
15 ClICk lsave, Home Monaco
Orders
- Netherlands Shipping time: 18:00 Rate: €1.90 Q POy
VSRR EETT Netherlands

Product bundles

Accounting Q | £0.00 | I— €40.00 I £1.90 G

<
Settings I £40.00 I I— and u I £0.00 <
i
Shipping methods ~ i _ . a
From (€ - arge / U 18 w
Files
Sync data Norway Shipping time: 18:00 Rate: €1.90 -2

Norway




6. Orders

Consumer will select your products from the Féte du Cafée
marketplace and submit their order.

The order will be will automatically be available in the Vendor
portal.

The money the customer paid is collected by Féte du Café and
reserved for you.

You ship the order by selecting a carrier and submitting the orders
track-and-trace code in the Féte du Café Vendor portal.

Soon after you flag the order as ‘Completed’ in the Vendor portal the
money will be transferred to you.




6.1. Orders - Workflow

FETE2.CAFE

Checkout

1  Customer

Pina Palladine

My blng st s s o shipping satess

Customer Customer
Crossroads 77

Besnicny Select state

Your order:

Foast Espresso

Webshop

SHTTTITIT

prelkdnggmad. com

aEmmTT

R

v Methedands

@n 24 7680

Order summary
produc quamry 2anemis)
880
o
w (9% included) w3

e Total €86.8
Place order ( €86.80 )

Select this check bax 1o sccent the Terms and
Coniitions

1. Customer submits order through Féte du Café

oW

Marketplace collects the order total
Marketplace forwards the order to the Vendor

Vendor selects carrier and submits track & trace

5.
6.
7.

Orders
Viaw orders
Call requests.

Products

Marketplace

Marketplace pays the Vendor

X0,

Vendor ships the order to the customer

Vendor marks the order as complete

Product bundles
Accounting

‘Settings

€ Order #1710 o e/ soes

ex -

‘Customer information

Nesnerianis

Custommes neses
Billing adress
% Customer Customer

Crousroads 77
Beariciy, 777777

Vendor

Sutatal

Shiging eoat
Tonex
Low 9% Incaused (L)

Stadf only notes

Totals

mm
o

]

Status  Open-

Payment information

Memo  CieaR cand (Viea,
Mastercant 15..)

CHatcES OOUIOUOUUOUENN000

Ewrtmane 00100

Cuthocers  FIND PALLADIN

e
[———
Manager

= &

Shipping information



6.2. Orders - View

1. Click ‘Orders’ > ‘View orders’
2. Click the ‘Gear’ icon

3. Click ‘View’

& Vendor

Home

Orders

A

a I View orders

Call requests

Products
Message center
Product bundles
Accounting

Settings

« Orders

Order #102

21-08-2023, 16:07

@ Frappiccono Fred

£€298.00

° View
stotal: €298.00

Total paid: €0.00

SIDEBAR A



6.3. Orders - Submit Carrier + Track & Trace

1. Open/View any order

2.
3.
4.

Enter your Tracking number
Select your Carrier

Click the ‘Save changes’

& Vendor I N
Q
Home
Orders
View orders

Call requests

Products
Message center
Product bundles
Accounting

Settings

«  Order #102 rour €298.00/ Acme
Credit card XXXXKXXXXKXXXXKO000

Expiration date  00/00

Cardholder's FRED FRAPPUCCINO

name

CWV/CVC XXX

Remove CC info

. O (=3

SIDEBAR Be

Manager
= a
Shipping information
Acme
Method Acme - Vendor
Tracking I 1234567890 I
number
Carrier I UPS v I

Create detailed shipment »



6.4. Orders - Flag as ‘Complete’

H ¢ ’ VA ’ & Joes P
1. Click on ‘Orders’ > ‘View orders ¢ Orders
Q
2. Cl | ck on the ‘Status’ dro p down Order #106 a 22082023,13:53 @ Palladino Pino IFINTTITITT @ €116.40
Home
3 S e leCt ! CO m p lete' orders Order #104 Paid 04 @ Palladino Pino +IFINTTITITT ® £862.40

e Complete
o iew orders Gross total:  €978.80

Call requests Total paid: €0.00

SIDEBAR A

Failed
Products

Declined
Message center

Backordered
Product bundles

Canceled
Accounting

Awaiting call
Settings

Incomplete

Notify customer
Notify orders department

Notify vendor




6.5. Orders - Print: Packing Slip

. & Vendor I N & otal: €208.00 / Acme > Save changes
1. Open/View any order Order #102 wou: csean: K| oo
Q Add-ons Print invoice

2. Click the ‘Gear’ icon
Home e i pekna e

3. Click "Print Packing Slip’ onders Contact ustomer

Magimix Nespresso CitiZ M196 - Black
I View orders I CODE:FDCMCHO050 € Contact administrator £149.00
sne
Call requests
5 ! Magimix Nespresso CitiZ M196 - White
Products g CODE:FDCMCH048 £€149.00 1 £149.00
'4no
Message center i
&
Product bundles Tota &
@
Accounting Subtotal £€298.0u
Settings Total: €298.00

Customer notes




6.6. Orders - Get paid by the Marketplace

& Joes 4

Orders that are shipped to the customer (they have a carrier
selected and a track & trace number - see: 5.2) and are flagged as
completed (see 5.3) are eligible for payment to the Vendor. e

View orders

Féte du Cafée will automatically process eligible orders and deposit
the total of the order (minus commission) to your bank account.

Call requests

Products
Payments or processed every 14 days. Hesssese
Product bundles

Accaunting

Settings

¢ Order #1710 w0/ 1o

Customer information

pino Palladino
pnplidn@gmail.com

Billing address

Customer Customer

Shipping address on map

Starbucks - italian Style Roast Espresso 24
€320
CODEFDCO00048 '

Subtotal
Shipping cost:

Taxes

Low 9% included (L)

Total:

Customer notes Staff only notes

FF45CR99110

Totals

€10.00

Save changes

Payment information

Credi 53,
Mastercard, etc...)

HOOOOGO0OUKX0
Expiration date  00/00
PINO PALLADINO
cvv/eve XK
Remaove CC info
Manager
= &

Shipping information

Method Joes - Vendor




6.7. Orders - Example: Packing Slip / Invoice

STORE BILL TO

Acme Fred Frappiccono

Boston street

Boston, Massachusetts 02125
United States
+55(55)5555-5555
vendor@acme.com
http:/fmww.acme.com

Frappucity, 981230 CF
Netherlands

Avenue de Cappuccino 9812

ORDER #102

ORDER DATE 21-08-2023, 16:07
PAYMENT Credit card

SHIPPING Acme - Vendor

SHIP TO

Fred Frappiccono

Avenue de Cappuccino 9812
Frappucity, 981230 CF
Netherlands

ITEM DESCRIPTION

g MAGIMIX NESPRESSO CITIZ M196 - BLACK

ary

PRICE DISCOUNT TAX ITEM TOTAL

1 €149.00 - - €149.00
0@
g 1 MAGIMIX NESPRESSO CITIZ M196 - WHITE
" 1 €149.00 - - €149.00
en @
Subtotal €298.00
Shipping €0.00
Payment surcharge €0.00
Total €298.00

Ship to:

Fred Frappiccono
Avenue de Cappuccino 9812
Frappucity 981230 CF

Metherlands
I
Acme Packing slip for order #102
Eostan street DATE: 21-08-2023, 16:07
Boston, Massachusetts 02125
United States
PHOME:  +55(h5)5555-5555
WEBSITE: hitp:/fwww.acme.com
E-MAIL: vendori@acme. com
Bill to: Ship to:

Fred Frappiccono Fred Frappiccono
Avenue de Cappuccino 9812 Avenue de Cappuccino 8812
Frappucity, 981230 CF Frappucity, 981230 CF
Metherlands Netherlands
STATUS: Open
FAYMENT METHOD:  Credit card
SHIFFING METHOD: Acme - Vendor
Product Code Guantity

Manimix Meznrecon Citi7 MAGR - Blark FOCRCHORD 1



7. Commission

Féte du Café takes a commission on every order. This consists of a
fixed fee and percentage on the order total (including tax).

The commission is based on your Vendor plan. Féte du Café collects
the total paid amount from the Consumer and transfers the total
amount minus the commission to the Vendor.

In the example the calculation is € 0,70 per order and 7% over the
total order value.

Note: The fixed & percentage commission may vary depending on the
Vendor plan.

Vendor - Commission Calculation

Commission £ 0,70 F
7% Fe
Order Price
Coffee Machine £ 149,00
Coffee Beans £ 21,60
Subtotal £ 170,60
Shipping 3 10,00
Total 3 180,60
Commission £ 0,70
£ 12,64 F
For Marketplace £ 13,34
For Vendor £ 167,26



Support - Fete du Cafe

Need help configuring your Vendor store? Don’t worry, we've got you.
Send us a message via support@feteducafe.com and will reach out
to help you.



mailto:support@feteducafe.com
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